
ȴȹȽȾȼȿȶɂȴɋ ȻȺ ȼȬȭȺȾȱ Ƚ ȸȺȭȴȷɈȹɇȸ 
ȻȼȴȷȺȲȱȹȴȱȸ EGOV.KZ Ȱȷɋ 
ȻȺȷɈȳȺȮȬȾȱȷȱȵ ȽȸȬȼȾɀȺȹȬ ANDROID  



ȿȽȾȬȹȺȮȶȬ ȸȺȭȴȷɈȹȺȯȺ ȻȼȴȷȺȲȱȹȴɋ 

1. Ȱɗɫ əɌɣɌɗɌ ɝɖɌɣɌɕɞɑ ɘɚɍɔɗɨəɚɑ 

ɛɜɔɗɚɒɑəɔɑ Egov.kz ɘɌɏɌɓɔəɑ 

Google Play ɛɚ ɝɝɧɗɖɑ 

https:// play.google.com/store/apps/d

etails?id=com.timwe.kazakhstan.egov , 

ɞɜɑɍɟɑɘɌɫ Ɏɑɜɝɔɫ Android  - 4.0 ɔɗɔ 

ɍɚɗɑɑ ɛɚɓɐəɫɫ). 

2. ȿɝɞɌəɚɎɔɞɑ ɘɚɍɔɗɨəɚɑ ɛɜɔɗɚɒɑəɔɑ. 



ȬȶȾȴȮȬɂȴɋ ȴ ȬȮȾȺȼȴȳȬɂȴɋ Ȯ 
ȸȺȭȴȷɈȹȺȸ ȻȼȴȷȺȲȱȹȴȴ 

1. Ȯɧ ɘɚɒɑɞɑ ɓɌɕɞɔ Ɏ 

ɛɜɔɗɚɒɑəɔɑ ɖɌɖ çȯɚɝɞɨè.  

2. Ȯ ɐɌəəɚɘ ɝɗɟɣɌɑ 

ɟɖɌɓɧɎɌɞɨ ȴȴȹ ɔ ɛɌɜɚɗɨ 

ɚɞ ɟɣɑɞəɚɕ ɓɌɛɔɝɔ Egov  

əɑ ɞɜɑɍɟɑɞɝɫ. 

3. Ȯ ɜɑɒɔɘɑ çȯɚɝɞɨè 

ɐɚɝɞɟɛəɚ ɛɚɗɟɣɑəɔɑ 10 

ɟɝɗɟɏ ɔ ɝɑɜɎɔɝɚɎ. 



ȬȶȾȴȮȬɂȴɋ ȴ ȬȮȾȺȼȴȳȬɂȴɋ Ȯ 
ȸȺȭȴȷɈȹȺȸ ȻȼȴȷȺȲȱȹȴȴ 

1. Ƀɞɚɍɧ ɎɚɝɛɚɗɨɓɚɎɌɞɨɝɫ ɚɝɞɌɗɨəɧɘɔ 
Ɏɚɓɘɚɒəɚɝɞɫɘɔ, Ɏɚɕɐɔɞɑ Ɏ 
ɛɜɔɗɚɒɑəɔɑ, ɔɝɛɚɗɨɓɟɫ ȴȴȹ ɔ 
ɛɌɜɚɗɨ ɗɔɍɚ ɉɂȻ. 

2. Ȯ ɝɗɟɣɌɑ ɑɝɗɔ Ȯɧ əɑ 

ɓɌɜɑɏɔɝɞɜɔɜɚɎɌəɧ Ɏ ȸɚɍɔɗɨəɚɘ 
ɛɜɌɎɔɞɑɗɨɝɞɎɑ, Ɏɚɝɛɚɗɨɓɟɕɞɑɝɨ 
ɔəɝɞɜɟɖɢɔɑɕ ɛɚ ȼɑɏɔɝɞɜɌɢɔɔ Ɏ 
ɘɚɍɔɗɨəɚɘ ɛɜɌɎɔɞɑɗɨɝɞɎɑ. 

3. Ȱɗɫ ɎɡɚɐɌ ɛɚ ɉɂȻ, ɔɝɛɚɗɨɓɟɕɞɑ 
ɝɑɜɞɔɠɔɖɌɞ RSA, ɖɗɔɖəɟɎ əɌ ɖəɚɛɖɟ 

çȮɧɍɜɌɞɨ ɉɂȻè. ȻɜɑɐɎɌɜɔɞɑɗɨəɚ 
ɛɑɜɑəɑɝɔɞɑ ɝɑɜɞɔɠɔɖɌɞ əɌ 
ɘɚɍɔɗɨəɚɑ ɟɝɞɜɚɕɝɞɎɚ. Ȱɗɫ ɩɞɚɏɚ 
Ɏɚɝɛɚɗɨɓɟɕɞɑɝɨ ɔəɝɞɜɟɖɢɔɑɕ ɛɚ 
ȳɌɏɜɟɓɖɑ ɝɑɜɞɔɠɔɖɌɞɌ  əɌ 
ɘɚɍɔɗɨəɚɑ ɟɝɞɜɚɕɝɞɎɚ ɐɗɫ 

ɛɗɌɞɠɚɜɘ Android . 
4. ȺɓəɌɖɚɘɨɞɑɝɨ ɝ ȻɚɗɨɓɚɎɌɞɑɗɨɝɖɔɘ 
ɝɚɏɗɌɤɑəɔɑɘ, ɐɌɗɑɑ ɖɗɔɖəɔɞɑ əɌ 
ɖəɚɛɖɟ çȮɚɕɞɔè. 
 



ȰȺȭȼȺ ȻȺȲȬȷȺȮȬȾɈ Ȯ ȸȺȭȴȷɈȹȺȱ 
ȻȼȴȷȺȲȱȹȴȱ EGOV.KZ 

1. Ȯ ɘɚɍɔɗɨəɚɘ ɛɜɔɗɚɒɑəɔɔ 

ɛɚɗɨɓɚɎɌɞɑɗɪ ɐɚɝɞɟɛəɚ ɍɚɗɑɑ 

80 ɟɝɗɟɏ. 

2. Ȼɚɗəɧɕ ɝɛɔɝɚɖ ɐɚɝɞɟɛəɧɡ 

ɚəɗɌɕə - ɟɝɗɟɏ ɛɜɑɐɝɞɌɎɗɑə Ɏ 

ɜɌɓɐɑɗɑ çȺəɗɌɕə ɟɝɗɟɏɔ 

ɚɐəɔɘ ɝɛɔɝɖɚɘè. 

3. Ȯ ɐɌəəɚɘ ɜɌɓɐɑɗɑ ɟɝɗɟɏɔ 

ɛɜɑɐɝɞɌɎɗɑəɧ Ɏ 2-ɟɡ ɎɖɗɌɐɖɌɡ 

çȿɝɗɟɏɔè ɔ çȻɗɌɞɑɒɔè. 
 



ȸȺȭȴȷɈȹɇȵ ȷȴɃȹɇȵ ȶȬȭȴȹȱȾ 

ȸɚɍɔɗɨəɧɕ ɗɔɣəɧɕ ɖɌɍɔəɑɞ. ɉɞɚɞ  ɜɌɓɐɑɗ ɝɚɓɐɌə ɐɗɫ 

ɛɜɚɝɘɚɞɜɌ ȮɌɤɔɡ ɛɑɜɝɚəɌɗɨəɧɡ ɐɌəəɧɡ. Ȯ ȸɚɍɔɗɨəɚɘ ɗɔɣəɚɘ 
ɖɌɍɔəɑɞɑ ɛɚɗɨɓɚɎɌɞɑɗɪ ɐɚɝɞɟɛɑə ɛɜɚɝɘɚɞɜ ɛɚɐɜɌɓɐɑɗɚɎ: 
Åȸɚɔ ɐɚɖɟɘɑəɞɧ; 
Å Timeline; 
Åȴəɞɑɜɑɝəɧɑ ɐɗɫ ɘɑəɫ ɟɝɗɟɏɔ. 
ȾɌɖɒɑ, ɛɚɗɨɓɚɎɌɞɑɗɪ ɐɚɝɞɟɛəɧ ɝɗɑɐɟɪɥɔɑ ɜɌɓɐɑɗɧ: 
V ȬɐɜɑɝɌ; 
V Ȱɚɖɟɘɑəɞɧ; 
V ȿɣɌɝɞɔɑ Ɏ ɪɜɔɐɔɣɑɝɖɔɡ ɗɔɢɌɡ; 
V ȽɎɑɐɑəɔɫ ɚ ɓɌɖɗɪɣɑəɔɔ ɍɜɌɖɌ; 
V ȽɚɢɔɌɗɨəɧɕ ɝɞɌɞɟɝ; 
V ȴɘɟɥɑɝɞɎɚ; 
V Ȯɚɐɔɞɑɗɨɝɖɚɑ ɟɐɚɝɞɚɎɑɜɑəɔɑ; 
V ȷɔɢɑəɓɔɔ; 
V ȬɎɞɚ; 
V ɄɞɜɌɠɧ ȻȰȰ; 
V ȼɑɑɝɞɜ ɐɚɗɒəɔɖɚɎ; 
V ȴəɠɚɜɘɌɢɔɫ ɚ ɛɜɔɖɜɑɛɗɑəɔɔ ɖ ɘɑɐɔɢɔəɝɖɚɕ ɚɜɏɌəɔɓɌɢɔɔ; 
V ȽɞɌɞɟɝ ɔəɐɔɎɔɐɟɌɗɨəɚɏɚ ɛɜɑɐɛɜɔəɔɘɌɞɑɗɫ; 
V Ⱥɣɑɜɑɐɨ əɌ ɒɔɗɨɑ; 
V ȽɎɑɐɑəɔɫ ɚ ɐɑɞɫɡ ɔ ɞ..ɐ. 

Ȱɗɫ ɛɜɚɝɘɚɞɜɌ ɝɎɑɐɑəɔɕ ɝ ɐɌəəɧɡ ɜɌɓɐɑɗɚɎ əɑɚɍɡɚɐɔɘɚ Ɏɚɕɞɔ 
ɝ ɉɂȻ! 

Ȱɗɫ ɚɞɚɍɜɌɒɑəɔɫ əɟɒəɧɡ ȮɌɘ ɜɌɓɐɑɗɚɎ, Ɏɧɍɑɜɔɞɑ ɓəɌɣɚɖ 
çȹɌɝɞɜɚɕɖɔè Ɏ ɛɜɌɎɚɘ Ɏɑɜɡəɑɘ ɟɏɗɟ. Ȯɖɗɪɣɔɞɑ/Ȯɧɖɗɪɣɔɞɑ 
əɟɒəɧɑ ɐɗɫ ɚɞɚɍɜɌɒɑəɔɫ ɜɌɓɐɑɗɧ. 



ȼȬȳȰȱȷɇ ȸȺȭȴȷɈȹȺȯȺ ȻȼȴȷȺȲȱȹȴɋ 
EGOV.KZ 

1. ȶɌɞɌɗɚɏ ɟɝɗɟɏ.  ȼɌɓɐɑɗ, Ɏ ɖɚɞɚɜɚɘ ɛɜɑɐɝɞɌɎɗɑə 

ɝɛɔɝɚɖ ɟɝɗɟɏ. Ȱɗɫ ɛɜɚɝɘɚɞɜɌ ɖɌɞɌɗɚɏɌ ɟɝɗɟɏ 
əɌɒɘɔɞɑ əɌ ɖəɚɛɖɟ çȶɌɞɌɗɚɏ ɟɝɗɟɏè. 

2. ȶɌɜɞɌ ɚɍɦɑɖɞɚɎ. ȼɌɓɐɑɗ ɛɜɚɝɘɚɞɜɌ ɍɗɔɒɌɕɤɔɡ 
ɚɍɦɑɖɞɚɎ: ɂȺȹ, əɚɞɌɜɔɟɝɚɎ, ɐɑɞɝɌɐɚɎ, ɠɔɗɔɌɗɚɎ 
ȱȹȻɀ, ȯɂȮȻ ɔ ɐɜ.  

3. ȴɓɍɜɌəəɚɑ. ȰɚɍɌɎɗɫɕɞɑ əɌɔɍɚɗɑɑ ɣɌɝɞɚ 
ɔɝɛɚɗɨɓɟɑɘɧɑ ɎɌɘɔ ɟɝɗɟɏɔ Ɏ ɜɌɓɐɑɗ ȴɓɍɜɌəəɚɑ, 
əɌɒɌɎ əɌ ɓəɌɣɚɖ ç*è ɛɜɔ ɛɚɗɟɣɑəɔɔ ɟɝɗɟɏ. 

4. Ȯɡɚɐɫɥɔɑ. ȼɌɓɐɑɗ ɛɜɚɝɘɚɞɜɌ ɛɚɗɟɣɑəəɧɡ ɟɝɗɟɏ. 
Ȱɗɫ ɞɚɏɚ ɣɞɚɍɧ ɟɎɔɐɑɞɨ ȴɝɞɚɜɔɪ ɛɚɗɟɣɑəɔɫ ɟɝɗɟɏ, 
Ɏɧɍɑɜɔɞɑ ɜɌɓɐɑɗ çȮɡɚɐɫɥɔɑè. 

5. Ⱥɛɜɚɝɧ. Ȯɧ ɘɚɒɑɞɑ ɛɜɔəɫɞɨ ɟɣɌɝɞɔɑ Ɏ ɜɌɓɗɔɣəɧɡ 
ɚɛɜɚɝɌɡ, Ɏ ɞɚɘ ɣɔɝɗɑ ɝ ɢɑɗɨɪ ɟɗɟɣɤɑəɔɫ ɖɌɣɑɝɞɎɌ 
ɏɚɝɟɐɌɜɝɞɎɑəəɧɡ ɟɝɗɟɏ. 

6. ȻɚɐɛɔɝɖɌ əɌ ɛɚɗɟɣɑəɔɑ ɟɎɑɐɚɘɗɑəɔɕ. Ȯ ɜɌɓɐɑɗɑ 
çȹɌɝɞɜɚɕɖɔè Ȯɧ ɘɚɒɑɞɑ ɛɚɐɛɔɝɌɞɨɝɫ əɌ ɛɚɗɟɣɑəɔɑ 
ɟɎɑɐɚɘɗɑəɔɕ ɛɜɑɐɟɛɜɑɐɔɞɑɗɨəɚɏɚ ɡɌɜɌɖɞɑɜɌ ɛɚ 

ɖɌəɌɗɌɘ PUSH, SMS ɔɗɔ e-mail  (ɛɚ Ɏɧɍɚɜɟ) əɌ 
ɘɚɍɔɗɨəɧɕ ɞɑɗɑɠɚə  



ȻȺȷȿɃȱȹȴȱ ȿȽȷȿȯ Ƀȱȼȱȳ ȸȺȭȴȷɈȹȺȱ 
ȻȼȴȷȺȲȱȹȴȱ EGOV.KZ. ȬȰȼȱȽȹȬɋ ȽȻȼȬȮȶȬ 

1 ɤɌɏ. Ȯɧɍɑɜɔɞɑ ɟɝɗɟɏɟ ɔɓ ɜɌɓɐɑɗɌ 

çȺəɗɌɕə ɟɝɗɟɏɔ ɚɐəɔɘ ɝɛɔɝɖɚɘè ɗɔɍɚ 

ɛɜɚɕɐɔɞɑ ɛɚ ɝɗɑɐɟɪɥɑɘɟ ɛɟɞɔ: ȶɌɞɌɗɚɏ 

ɝɑɜɎɔɝɚɎ->ȯɜɌɒɐɌəɝɞɎɚ, ɘɔɏɜɌɢɔɫ ɔ 

ɔɘɘɔɏɜɌɢɔɫ->ȼɑɏɔɝɞɜɌɢɔɫ əɌɝɑɗɑəɔɫ ɔ 

ɝəɫɞɔɑ ɝ ɜɑɏɔɝɞɜɌɢɔɚəəɚɏɚ ɟɣɑɞɌ. 

2 ɤɌɏ. Ȼɚɝɗɑ ɎɧɍɚɜɌ 

ɟɝɗɟɏɔ ɚɞɖɜɚɑɞɝɫ ɛɌɝɛɚɜɞ 

ɟɝɗɟɏɔ, ɝɚɐɑɜɒɌɥɔɕ Ɏɝɪ 

əɑɚɍɡɚɐɔɘɟɪ 

ɔəɠɚɜɘɌɢɔɪ ɚɍ ɟɝɗɟɏɑ. 

3 ɤɌɏ. ȰɌɗɑɑ 

ɚɞɚɍɜɌɒɌɑɞɝɫ ɠɚɜɘɌ 

ɓɌɛɚɗəɑəɔɫ ɓɌɫɎɗɑəɔɫ, 

ɏɐɑ ɎɌɤ ȴȴȹ ɓɌɛɚɗəɑə 

ɌɎɞɚɘɌɞɔɣɑɝɖɔ 



ȻȺȷȿɃȱȹȴȱ ȿȽȷȿȯ Ƀȱȼȱȳ ȸȺȭȴȷɈȹȺȱ 
ȻȼȴȷȺȲȱȹȴȱ EGOV.KZ. ȬȰȼȱȽȹȬɋ ȽȻȼȬȮȶȬ 

4 ɤɌɏ. ȰɌɗɑɑ əɑɚɍɡɚɐɔɘɚ 

əɌɒɌɞɨ əɌ ɖəɚɛɖɟ 

çȻɚɐɛɔɝɌɞɨè ɔ ɎɧɍɜɌɞɨ 

ɝɛɚɝɚɍ ɛɚɐɛɔɝɌəɔɫ. 

5 ɤɌɏ. Ȼɜɔ əɌɒɌɞɔɔ əɌ ɓəɌɖ  ç?è 

ɎɝɛɗɧɎɌɑɞ  ɚɖəɚ ɝ ɔəɝɞɜɟɖɢɔɑɕ 

ɛɚɐɛɔɝɌəɔɫ ɟɝɗɟɏɔ ɝ ɛɚɘɚɥɨɪ 

ɉɂȻ/ɉɂȻ əɌ Sim-ɖɌɜɞɑ. 

6 ɤɌɏ. Ȯ ɝɗɟɣɌɑ ɑɝɗɔ Ȯɧ 

ɎɧɍɜɌɗɔ ɛɚɐɛɔɝɌəɔɑ ɝ ɉɂȻ, 

Ɏɧɍɑɜɔɞɑ ɝɑɜɞɔɠɔɖɌɞ  RSA, 

ɐɌɗɑɑ ɎɎɑɐɔɞɑ ɛɌɜɚɗɨ ɚɞ ɉɂȻ. 


